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&5 APR 1977

MEMORANDUM FOR: Chief, Cover and Commercial Staff
FROM: Director of Central Intelligence

SUBJECT: Official Cover

| Could you give

e some breakdown.

STANSFIELD TURNER
Admiral, U.S. Navy
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25 APR 1977

MEMORANDUM FOR: DDA

FROM: Director of Central Intelligence

How about organizing a "dial your complaint to the CIA®
telephone connection. What I have in mind is a recording system
whereby any citizen in the entire country could dial a toll-free
number and tell us what his complaint was with the CIA. We could
then.transcribe them, ignore the nuts, and respond by telephone
or letter to the genuine ones. It might turn into a considerable
effort, but also a re]étive]y easy and safe way to demonstrate our

desire to be open and helpful to the U.S. public.

STANSFIELD TURNER
Admiral, U.S. Navy

cc DDCI
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